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1. Safety Warnings / Precautions

Please read this manual carefully before using your Wireless XGA Receiver. It is recommended that you keep this
manual handy for future reference. These safety instructions are to ensure the long life of your Wireless XGA
Receiver and to prevent fire and shock hazard. Please read them carefully and follow all warnings.

1.1 General

Do not open the cover of the equipment since there are high-voltage components inside creating the risk of
electric shock.

Qualified Teq Gear service personnel, or authorized representatives must perform all service. Service
performed by unauthorized personnel without prior approval will void the warranty.

Changes or modifications not expressly approved by the manufacturer (responsible for compliance) will
void the user’s authority to operate the equipment.

1.2 Installation

For best results, place the Wireless XGA Receiver on a flat, level surface in a dry area away from dust and
moisture.

Handle the Wireless XGA Receiver carefully. Dropping or jarring can damage internal components.

Do not place heavy objects on top of the Wireless XGA Receiver.

To prevent fire or shock, do not expose this unit to rain or excessive moisture. Do not place the Wireless
XGA Receiver in direct sunlight, near heaters or heat radiating appliances, or near any liquid. Exposure to
direct sunlight, smoke, or steam can harm internal components.

To turn off the main power, be sure to remove the power cord from the power outlet. The power outlet
socket should be installed as near to the equipment as possible and should be easily accessible. Make
sure the outlet is properly grounded for safety as per local regulations.

Do not pull the power cord or any cable that is attached to the Wireless XGA Receiver.

If the Wireless XGA Receiver is not used for an extended period, disconnect the power cord from the outlet
to avoid fire, shock, and loss of power.

1.3 Safety Guidelines for the Rack-Mounting of the Matrix Switcher.
Never restrict the airflow through the equipments’ fan or vents.
Normal operating ambient temperature is between 40-100 degrees F.
Connect the unit to a properly rated power circuit (110V / 220V).
Reliable grounding should be maintained.

1.4 Cleaning

Unplug the Wireless XGA Receiver power cord before cleaning. Clean surfaces with a dry cloth. Never use
strong detergents or solvents, such as alcohol or thinner. Do not use a wet cloth or water to clean the unit.
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FCC / CE Notice

This device complies with part 15 or the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio communications. Operation of this equipment
in a residential area is likely to cause harmful interference in which case the user will be required to correct
the interference at his own expense.

2. About the Product

2.1 Function

The WID101 Wireless XGA Receiver allows the user to receive VGA to WXGA resolution video and audio from any
wireless computer via industry standard 802.11 g/a/b network protocol. Simple to install, it takes only a few minutes
to link a PC with a wireless network card to the WID101 receiver to show high quality video and stereo audio on
any DVI display up to 250 ft away.

2.2 Features

Select any of the three available transmission modes, wireless 802.11 g/a/b, LAN cable, or local DVI-I port, to
output picture perfect quality digital video, via WID101'’s output DVI-D port. Multiple PCs can request to link to a
single receiver, while the user of the active transmitting PC allows or denies to pass control to another user.

Wireless capability: 802.11 g/a/b

Resolution: VGA, SVGA, XGA, WXGA

Output Operation: Wireless, local DVI-I input, wired network
Outputs: DVI-D + stereo audio

Transmission rate: 54 Mbps / 11 Mbps

2.3 Back Panel Diagram

DVI-D Audio DVI-I LAN/ Power
Output Qutput Local Network Input
Input Input 12v, 1A
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2.4 Application Diagram

Projector
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Applications: Classrooms, auditoriums, museums, houses of worship, boardrooms, and digital signage

3. Installation

3.1 Hardware Installation

There are two ways to place the Wireless XGA Receiver. The first way is horizontally on a surface, so it sits on its
four rubber feet. The second way is to mount it on a wall using the four wall mount slots located on the bottom
panel.

3.2 Input / Output Connections

Connection Description

DVI-D Output Connect a DVI digital video display device. (Projector, LCD, Plasma...etc.)

Audio Output Connect to an audio input of amplifier or powered speaker device via 3.5mm mini
jack.

DVI Input Connect a local PC with DVI video signal.

LAN/Network Input Connect receiver to LAN for video over IP.

Power Input Connect provided power adaptor to the receiver. (12V, 1A)

3.3 Software Installation

Before installing the Wireless Projection Video Display application, be sure to close all software currently running on
Windows. Otherwise, installation may not be possible. Also, please note that Administrator privilege is required for
installation with Windows XP/2000.

Insert the Supplied USB flash stick into you computer. Double-Click WDVP Application icon and following screen
appears.

B Setup - Wireless Desktop

Welcome to the Wireless Desktop
Setup Wizard

This will install Wireless Desktop 3.5.2.46 on your computer.

au close all ather applications

ancel to exit Setup

Click Next, then follow the on screen instructions and install the software. The screen will go blank for a few seconds
before completion.
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3.4 Transmitting PC Setup

WID101

This section will cover how to verify and/or change your TCP/IP settings on a Windows 2000 or Windows XP PC.
The default configuration that comes with the Operating System is usually the correct IP address configuration

(Automatically obtained from DHCP server).

First click on the Start button, and choose Control Panel. You should now see the Control Panel window. At this
point it may be necessary to click on the Switch to classic view link located in the upper left-hand corner of

Control Panel window.
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Next, double-click on the Network Connections icon. You should now see the Network Connections window.

% Network Connections
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Next, right-click on the connection icon you wish to verify and/or change settings for and choose Properties. The

following Connection Properties window will be displayed.
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Highlight the Internet Protocol TCP/IP item, and click on the Properties button underneath it. The following window
should be displayed.

Use the Obtain IP address automatically and the Obtain DNS server address automatically settings to obtain
everything automatically (IP address, Subnet mask, etc.). Your IP address will be assigned by the DHCP server
(WID101) using this setting. This is the default setting for the WID101, unless you have reconfigured your unit.

Select the Use the following IP address setting if you wish to specify your IP address manually. If the WID101 is
running under default settings, enter an IP in the range of 10.10.1.1 to 10.10.1.198 for Fast Ethernet or 10.10.2.1 to
10.10.2.198 for WiFi. The Subnet mask is 255.255.255.0 for both Fast Ethernet and WiFi. The Default Gateway is
10.10.1.199 for Fast Ethernet and 10.10.2.199 for WiFi. Under Use the following DNS server addresses, leave
Preferred and Alternate DNS server addresses blank. Once you have verified or chosen the settings that are right
for you, just click OK and OK again to confirm your settings.
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3.5 Wireless Receiver Setup

The steps covered in this section are changing/verifying the configuration of the Wireless Receiver. Typically, the
default settings are used and no changes are necessary.

Select the SETUP tab on Wireless Desktop application and click Connection Setup button, the Find Wireless
Display procedure will start automatically. Select the Wireless Receiver from the list and click OK. The Network
Settings window will now be displayed.

From the Network Settings window, changes can be to the following items:
Wireless Display Name: Represents the name of the Wireless Receiver.

IP Assignment:
A) Select DHCP client if your Wireless Receiver is connected a DHCP server.

B) Select DHCP server if you wish for the Wireless Receiver to be the DHCP server and assign
IP addresses to all clients.

C) The DHCP smart, the default setting, should be used if you wish for the Wireless Receiver to
look for a DHCP server to get its IP address from, and if one is not found, the Wireless
Receiver will become the default DHCP server and assign IP addresses to the clients.

D) The Static IP setting should be used if you wish to assign the addresses manually. If this option
is checked you must specify the IP address and the Subnet Mask for both the WID101 and the
transmitting PC.

Wireless Settings: Select between a, b/g, or turbo G. (Typically it is b/g for most wireless cards.
Change to Turbo G if you have a compatible card.

Channel: Select any channel (1-13). Default is channel 6. Change only if there is too much
interference with other 802.11g/b/a devices within 150-ft.
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Mode:
A) Select between Ad-Hoc (Peer-to-peer WLAN connection),
B) Managed (WLAN with Access Point device),
C) Master (This is the default setting, the Wireless Receiver works like an Access Point).

ESSID: Represents the Wireless Receiver WLAN network hame. Default is “TG_WID101” but you
can rename.

WEP encryption: Enable/Disable encrypted transmission over the WLAN.
Key: Key of the encrypted transmission (max length=152 bit) is based upon key type.

* Changing the Default parameters of the Wireless Receiver could result in you no longer being able to access the
Wireless Receiver on the Network.

3.6 Wireless Connection Setup

In order to connect wirelessly to the Wireless Receiver; the unit must be connected to the power adapter with the unit
turned ON. If you are running a security program that contains a personal firewall, either close the software or set
up an exception before communicating with the Wireless Receiver.

First, connect to the wireless network “TG_WID101.” This is done by clicking on the Start button, and opening the
Control panel. You should now see the Control Panel window. At this point it may be necessary to click on the
Switch to classic view link located in the upper left-hand corner of Control Panel window.

Next, double-click on the Network Connections icon. You should now see the Network Connections window.

Next, double-click on the Wireless Network Connection icon. The Wireless Network Connection Status window
should now be displayed.

From the Wireless Network Connection Status window, click the View Wireless Networks button. Most of the time
a message appears “Wireless Network Found.” Click on this to select TG_WID101. Most of the time a message
appears “Wireless Network Found.” Click on this to select TG_WID101.

A list of wireless networks in range will now be displayed.
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Click on the wireless network TG_WID101 to highlight. Then click the Connect button in the lower right-hand
corner. If WEP has been enabled, the key must be entered under Network Key, then click OK.

Once connected to TG_WID101, be sure that the signal strength is appropriate (Excellent or Good). To check the
status of this, Double Click on the Wireless Icon on the System Bar. This will display the Wireless Connection
Status window. The General tab displays the connections status, name, duration, speed, and signal strength.
While the Support tab displays address type, IP address, Subnet mask, and gateway.

To avoid going into over scan mode, make sure that the PC Resolution is set either in WXGA (1280x768), XGA
(1024x768) or SVGA (800x600) before launching the software application. Adjustments to the display settings can
be made by right-clicking on the desktop and selecting Properties. Then go to the Settings tab to adjust the screen
resolution.

3.7 Wired Connection Setup

The wireless receiver can be connected via the wired connection either directly or through a network. By default the
wireless receiver’s wired connection is set to DHCP smart. This means when the wireless receiver is connected via
the wired connection, it looks for a DHCP server to acquire its IP address from. If a DHCP server is not found, the
wireless receiver becomes the DHCP server. Static IP settings can be used as well, but the transmitting PC and the
Wireless Receiver must be configured to be on the same Subnet. Making changes to the IP settings is covered in
sections 3.4 and 3.5.

4. Operation
4.1 Desktop Streaming / Presentation Mode

In order to perform desktop streaming the following conditions must be met:
1. The wireless receiver must be connected to the power adapter and is turned on.
2. The transmitting PC must be connected to the Wireless Receiver wired or wireless with proper IP
configuration.
3. The wireless receiver must be connected to a DVI-D display device.
4. The software application is installed on the transmitting PC.

Now, double-click the Wireless Desktop Video Projection icon on your desktop to start the Wireless Application.
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From the Desktop Streaming tab, click the Connect button to start streaming the desktop. The following window will
be displayed on the screen and a “Find Wireless Display” procedure will start automatically.

In this window more than one Wireless Receiver could be present and the status of the Wireless Receiver is
indicated by an icon as described below:

Busy: the Wireless Receiver is currently handled by another user, (check column Owned by) but could be
requested by another user.

Free: the Wireless Receiver is free and could be used immediately.

Trying: the icon appears when the PC is trying to connect or when you ask for a busy Wireless Receiver
Lock: the Wireless Receiver is busy and locked by the owner. It will be impossible to use the Wireless
Receiver until the user closes their session.

Select any of the Free or Busy Wireless Receivers by double clicking on it (or select the Wireless Box and then
click on OK).

Different actions can take place depending on the Wireless Receiver status:

If the Wireless Receiver is FREE: the connection is immediately established and the desktop is displayed
by the Wireless Receiver.

If the Wireless Receiver is BUSY: ask the current owner of the Wireless Receiver to release it (detailed
information of the current user and PC is provided). A request message appears on the current owners PC.
If the request is accepted by the user, the connection is immediately established and the desktop is
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displayed by the Wireless Receiver. Alternatively a message informing you that the user refused your
request will be displayed.

If the Wireless Receiver is in LOCK status, no access to it is possible until the user closes his or her
session.

Once connected, the following icon will be displayed permanently in the bottom right corner system tray when
the Wireless Desktop application is minimised.

The Refresh button refreshes the Wireless Receiver list (this operation can require a few seconds depending on
the current network settings).

A green projector icon indicates a Free Wireless Receiver.
A yellow projector icon indicates a Busy or Trying Wireless Receiver.
A red projector icon indicates a Locked Wireless Receiver.

Additional Notes:

In o.rldeb{ t)o obtain the best performances set the WLAN on G or Turbo G mode (Turbo G only if it's
available).

If the Wireless Receiver selected has been Set as default, a simple click on Play button of the Wireless
Desktop application and the Desktop will be transmitted every time that you click on Connect button.
However, if the Wireless Receiver isn’t available the Find Wireless Display window will pop up.

If the Wireless Receiver is connected both via Ethernet and Wireless, two items will be displayed in the
finding Window with different IP address: (10.10.1.199 for Wired & 10.10.2.199 for Wireless.)

4.2 DVD Streaming

In order to perform DVD streaming the following conditions must be met:
1. The wireless receiver must be connected to the power adapter with turned on.
2. The transmitting PC must be connected to the Wireless Receiver wired or wireless with proper IP
configuration.
3. The wireless receiver must be connected to a DVI-D display device.
4. The software application is installed on the transmitting PC.

To obtain the best performance when streaming DVD video, set the wireless receiver to g or Turbo G mode (Turbo
G only if it's available). The Video and Audio may not work properly in 802.11 b (11Mbps). Next, make sure that a
DVD is inserted in the DVD drive of the transmitting PC. If the DVD goes into an auto-play mode via the PCs default

video player, close this window. For best results when streaming DVD video, use the DVD tab in the Wireless
Desktop Projects application.

Teq Geatr, Inc. www.teggear.com 11



Wireless XGA DVI Video Receiver User Guide WID101

Now, double-click the Wireless Desktop Video Projection icon on your desktop to start the Wireless Application. Select
the DVD tab on Wireless Desktop application and click on Play button.

Language Track: Used for Language Audio Track selection of the DVD.
Subtitles Track: Used for Subtitles Track selection of the DVD.
Bit Rate Limit: Ability to select a Rate between 3, 5 or 7Mbps.

Bit Rate Limit is to be used in case the WLAN link is poor or the DVD is damaged. For Video Streaming via Access
Point a Bit Rate limit of 3Mb/s should to be set. For optimum performance, use “none”.

4.3 MPEG2 / Other Video File Streaming

In order to perform DVD streaming the following conditions must be met:
1. The wireless receiver must be connected to the power adapter with turned on.

2. The transmitting PC must be connected to the Wireless Receiver wired or wireless with proper IP
configuration.

3. The wireless receiver must be connected to a DVI-D display device.
4. The software application is installed on the transmitting PC.

Now, double-click the Wireless Desktop Video Projection icon on your desktop to start the Wireless Application.
Select either the MPEG2 File or Other Files tab on the Wireless Desktop application and click Open to select the
Video File to be played. Once the file had been selected, click the Play button to stream the file.
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Bit Rate Limit: Ability to select the Rate between 3, 5, 7Mb/s. Bit Rate Limit is to be used in case the WLAN link is
poor. For optimum performance, use “none”.

4.4 Remote Controller Operation

5. Troubleshooting

;I'e (Fa‘]ear WID101 is easy to operate, however if you are receiving error messages or connection problems please
ook here.

Display Issues:
A) Symptom: The quality of the image is not sharp.

Checkpoint: If streaming wirelessly, check that the signal strength is Excellent or Good. This is verified by moving

"
the cursor over the Wireless Network Connection icon in the lower right-hand corner of the system tray. = You
may be too far from the Wireless Receiver or there may be a object or wall obstructing the radio waves.
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B) Symptom: The displayed image appears to be cropped.

Checkpoint: If the displayed image appears to be cropped, set the resolution of the transmitting PC to either
800x600, 1024x768, or 1280x768 in order to avoid going into over scan mode. The display resolution can be
changed/verified by right-clicking on the desktop and selecting properties. From the Settings tab the resolution can
be changed/verified.

C) Symptom: The image or video displayed is slow.

Checkpoint: The quality of transmission depends largely upon the transmitting PCs CPU performance. Avoid
running multiple applications simultaneously while streaming to maximize the CPUs performance.

If the PC performance is too slow when streaming DVD or Other files, try adjusting to a higher bit rate on the DVD
or Other files tab.

If streaming wirelessly, check that the signal strength is Excellent or Good. This is verified by moving the cursor

Eﬂ

over the Wireless Network Connection icon in the lower right-hand corner of the system tray.

The transfer rate may be slower in some operating environments depending on such factors as the location, radio
signal conditions, and/or distances between transmitting PC and Wireless Receiver.

If streaming or playing video through a windows application, like windows media player, Roxio, Quicktime, or Real
Player, use the built in utility of the WID101.

D) Symptom: The program or image is not displayed correctly using desktop streaming.

Checkpoint: Check that the program does not use Active X or Open GL graphics. (The wireless receiver
application does not support programs that use Open GL.)

Connection Issues:

E) Symptom: The wireless receiver cannot be located on the connection list of available wireless networks.

Checkpoint: Check if the transmitting PC and the Wireless Receiver are located too far apart, or if some object is
obstructing the radio waves.

Check the IP configuration for both the transmitting PC and the Wireless Receiver. Verify that the IP address and
the Subnet mask are set correctly as covered in sections 3.4 and 3.5.
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Has WEP been enabled? Do the WEP settings on the wireless receiver match with the transmitting PC?
Communication may not be possible if the WEP settings do not match. The WEP function should be disabled when
streaming via access point.

Is a network device other than the wireless card enabled? Check if the devices IP address is in a different subnet.
Is proxy-client software active? Disable this software when communicating with the Wireless Receiver.

Are you running a security program that contains a personal firewall? Before communicating data using the
Wireless Receiver, either close the software or set up an exception.

F) Symptom: The Wireless Desktop Application does not start properly or the Wireless Display is not found.

Checkpoint: The WID101 should be available in the Find Wireless Display List. If it is not listed, check that the
Wireless Receiver is connected to the transmitting PC wired or wireless with proper IP configuration before starting
the application. If using DHCP configuration, verify that the PC has been an assigned an IP address from the
Wireless Receiver. If using Static IP configuration, verify that your IP settings are on the same Subnet. These steps
are covered in sections 3.4, 3.5, and 3.6.

G) Symptom: How can the Wireless Receiver be reconfigured if | am not able to connect wirelessly or if the
wireless display is not found?

Checkpoint: Connect the Wireless Receiver directly to the PC via the provided CAT5 cable. If the Wireless
Receivers Fast Ethernet settings are set to DHCP smart (default) or DHCP server, configure the PCs LAN
connection to DHCP. If the Wireless Receivers Fast Ethernet settings are set to Static IP configuration, change
the transmitting PCs LAN settings to static and assign an IP address in the same subnet. The address should be
between 10.10.1.1 and 10.10.1.198 if using the default IP scheme. See sections 3.4, 3.5, and 3.6 for further
instruction on changing IP settings. If the Wireless Receiver is set to DHCP client, connect the unit and the
transmitting PC to a DHCP network to obtain an IP address for both from the DHCP server. Once you have
established a communication link between the Wireless Receiver and the PC through one of the following
methods, start the software application. Select the SETUP tab on Wireless Desktop application and click
Connection Setup button, the Find Wireless Display procedure will start automatically. Select the Wireless
Receiver from the list and click OK. The Network Settings window will now be displayed. For default configuration,
the Connection Setup should be configured identically to the previous screen picture. After making necessary

Teq Geatr, Inc. www.teggear.com 15



Wireless XGA DVI Video Receiver User Guide WID101
changes, click OK. After the automatic reboot, the unit will be reset to the default configuration.

H) Symptom: How do | change or verify the IP settings?

Checkpoint: IP configuration is covered in sections 3.4 and 3.5 of the User Guide.

I) Symptom: Can the Command Prompt be used to check the IP configuration?

Checkpoint: Yes, from the Start menu on your desktop, select Run. The Run dialog box appears. Type cmd. Next,
click OK or press enter. Acommand prompt will appear. Type ipconfig and press enter.

The IP configuration should now be displayed. Also from the command prompt, the IP configuration reset. Type
ipconfig /release and press enter to disconnect, then type ipconfig /renew and press enter to reconnect.

J) Symptom: | am getting a “socket” error message.
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Checkpoint: Try restarting both the wireless receiver and the PC. Once both the Wireless Receiver and the PC have
completely rebooted, be sure that you have established a wired or wireless connected to the unit with proper IP
configuration. IP configuration is covered in Sections 3.4 and 3.5. If the problem continues, try uninstalling and
reinstalling the software application. Also be sure that your PC meets the minimum system requirements as specified
in Section 6.

K) Symptom: The message “Connection Closed by Client” appeared.

Checkpoint: The connection has been lost. Close the application and restart the Wireless Receiver. Once the
Wireless Receiver has reboot, establish the PCs connection to the Wireless Receiver and run the application.
You should now be able to resume desktop streaming or video play back.
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6. Specifications

Resolution VGA - WXGA

Video Input Wireless, Wired over network connector, local through DVI-I input
port

Video Output DVI-D + Stereo audio

Power Supply 12V DC, 1A

Enclosure Dimensions

10.0'W x 3.9’ D x 1.6"H

Wireless Compatibility

802.11 g/a/b and Turbo G

Transmission

Digital, compressed and encrypted

Transmission Rate

54Mbps / 11 Mbps

Transmission Range

Outdoor 250 ft, indoor 150 ft

Compatible Sources

PC (Windows XP / 2000), DVD (from computer), Media Center PC,
VCD, IP-TV, Streaming media.

Minimum System Requirements

Wireless adapter (integrated / USB / PCMCIA) 802.11 g/a/b,
Windows XP /2000, 128MB RAM, 15MB Hard disk space
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